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Professional Summary

ERPNext and Frappe functional-technical consultant with hands-on experience since 2022 delivering end-to-end
implementations for retail, manufacturing, trading, and service organizations in Saudi Arabia. Experienced in
requirements gathering, fit-gap analysis, process mapping, configuration, custom development, data migration, user
acceptance testing (UAT), training, go-live, and post-go-live support. Builds custom Frappe applications and
API/webhook integrations, including Maqsam and n8n, and supports multi-company accounting and ZATCA e-
invoicing requirements. Combines ERP consulting with full-time experience in financial accounting, cost control,
system administration, and automation.

Professional Experience

ERPNext Implementation & Frappe Development Consultant (Contract, Part-Time)
Ghain - Saudi Arabia | Mar 2025 - Present

Lead ERPNext client implementations from discovery and fit-gap analysis through configuration, go-live, and post-
launch stabilization.
Facilitate stakeholder workshops, document as-is and to-be processes, and translate requirements into configured
solutions and implementation backlogs.
Develop custom Frappe apps, DocTypes, client/server scripts, approval workflows, reports, dashboards, and print
formats using Python and JavaScript.
Configure roles, permissions, and approval controls to align ERPNext with operational governance and
segregation-of-duties requirements.
Manage data migration, UAT, role-based user training, go-live preparation, and post-go-live support.

Financial Accountant & Cost Controller (Full-Time)
Keffah Al Sharq Group - Saudi Arabia | Feb 2023 - Present

Manage the full accounting cycle, period-end close, bank reconciliations, AP/AR, employee advances, and project
cost control.
Prepare IFRS-aligned financial and management reports and support VAT and e-invoicing obligations under
ZATCA requirements.
Operate and configure Odoo/ERPNext finance workflows, translating real accounting processes into practical ERP
controls and reporting requirements.

ERPNext Implementation & Frappe Development Consultant (Project-Based, Part-Time)
OneBTech (One B Technology) - Saudi Arabia | 2022 - 2025

Delivered end-to-end ERPNext projects across retail, manufacturing, trading, and service organizations.
Designed custom Frappe apps, DocTypes, client/server scripts, print formats, reports, and API-based extensions.
Built API, webhook, and n8n integrations, including ERPNext-Maqsam contact-center workflows for call matching,
ticket creation, and customer-record opening.
Configured multi-company environments, inter-company transactions, consolidated reporting, and controlled
migration from Excel, Odoo, and QuickBooks.
Implemented invoice formats, configurations, and supporting components aligned with applicable ZATCA e-
invoicing requirements.
Administered Linux/VPS environments and Google Workspace, including business email, DNS, MX, SPF, DKIM,
and DMARC configuration.
Delivered role-based training, user guides, SOPs, post-go-live support, and continuous system optimization.
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Core Skills

Implementation & Functional Consulting: Discovery, stakeholder workshops, fit-gap analysis, as-is/to-be process
mapping, configuration, data migration, UAT, go-live, training, and post-launch support.
ERPNext Modules: Accounting, Buying, Selling, Stock, CRM, HR, and Manufacturing; multi-company accounting,
inter-company transactions, approvals, roles, and permissions.

Frappe Development: Custom apps, DocTypes, Python, JavaScript client scripts, server scripts, REST APIs,
webhooks, SQL, workflows, print formats, reports, and dashboards.

Integrations & Infrastructure: Maqsam, n8n, Excel, Odoo, QuickBooks, Linux/VPS, Docker, Git, backup, monitoring,
Google Workspace, and DNS/email configuration.

Finance & Automation: Full accounting cycle, cost control, IFRS-aligned reporting, internal controls, ZATCA
requirements, and LLM-assisted workflows with human review before financial actions.

Selected Projects

ERPNext-Maqsam Contact Center Integration | REST API, Webhooks, Python
Integrated inbound and outbound call events with ERPNext CRM to match calls to contacts, open the relevant customer
record for agents, create tickets and tasks, and store call metadata and summaries.

ERPNext AI Integration - Model Context Protocol (MCP) Server
Developed a custom MCP server connecting authorized ERPNext accounting, inventory, and customer data to large language
models (LLMs) for natural-language operational queries and faster information retrieval.

Multi-Company ERPNext and KSA E-Invoicing
Configured multi-company structures, inter-company transactions, consolidated financial reporting, controlled data migration,
and invoice formats and settings supporting applicable ZATCA e-invoicing requirements.

Education & Languages

Bachelor of Commerce in Economics - South Valley University, Egypt | 2020 | Grade: Good
Languages: Arabic (Native) | English (Professional Working Proficiency)

Certifications & Professional Memberships

SOCPA Membership - Saudi Organization for Chartered and Professional Accountants (2024)
Professional Trainer Preparation Certificate - Future Gate Center
Accounting Fundamentals - Corporate Finance Institute (CFI) (2023)
Financial Planning & Wealth Management - Corporate Finance Institute (CFI) (2023)
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